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Quality Metrics provide detailed, specific measurements about a project, product, service, or result and how it should be measured.  Metrics are consulted in the quality assurance process to ensure that the processes used will meet the metric.  The deliverables or processes are measured in the quality control process and compared to the metric to determine if the result is acceptable or if corrective action or rework is required. The needs of the project will determine the appropriate metrics.
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